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THE EVOLUTION of COMMUNITY BENEFIT

A Total Commitment Toward Total Community Health

Kaiser Permanente’s heritage of caring for local communities is fundamental to

meeting the complex health care challenges we face today. Our diverse portfolio of

community benefit investments ranges from research and education, to participation

in public and private programs for the underserved, to grant support for community-

based organizations. We focus our community benefit services, partnerships and

funding on four core areas:

1. Care and coverage for low-income people

2. Safety net partnerships

3. Community health initiatives

4. Developing and disseminating knowledge

These streams of work are increasingly integrated with one another and can

adapt to different community circumstances. They provide the framework for

our investments in communities.

Care and coverage
for low-income people

Kaiser Permanente believes
everyone has the right to quality
care and coverage. We create
and support programs that
lower financial barriers so that
the uninsured and underinsured
can gain access to the care

we provide. We accomplish

this through the provision of
charity care, free or subsidized
coverage, and enrollment in
Medicaid, CHIP, and other
public programs (e.g., Medicare
Limited-Income Subsidy).

Safety net
partnerships

Kaiser Permanente is committed
to building partnerships with
community clinics, local

health departments, and public
hospitals. Through funding,
technical assistance, influencing
public policy, training and
volunteering, and dissemination
of care-management and
quality-improvement
technologies, we help these vital
health care providers improve
care and expand treatment
capacity for the communities
and vulnerable populations

they serve.

Community
health initiatives

Kaiser Permanente’s community
health initiatives seek to
measurably improve the health
of the communities that we
serve. As an innovator in
health, we design, deliver, and
sustain long-term programs that
engage communities in work to
improve the conditions in their
neighborhoods, workplaces, and
schools that can support good
health, particularly Healthy
Eating Active Living.

Developing and
disseminating knowledge

Kaiser Permanente is dedicated
to advancing health through
research, education, and
training. We aim to improve
health care by sharing

our knowledge, educating
practitioners, advancing
research, empowering
consumers, and informing
policymakers about the
evidence base for care

and health.
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